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Mr. J is a 47 year old man who presents to Misericordia 
urgent care centre (MUCC) with entrance complaint of 
severe lower back pain with anxiety and a motor vehicle 
accident  in 2005. He complains he is unable to sleep 
related to his pain and states he is unable to manage 
without “pain and anxiety medications”. Mr. J presently 
lives with a friend who is helping him access care.

Mr. J’s Journey – Future State
Mr. J is a 47 year old man who presents to Health 
Sciences Centre (HSC) emergency department (ED) with 
entrance complaint of severe lower back pain with anxiety 
and a motor vehicle accident in 2005. He complains he is 
unable to sleep related to his pain and states he is unable 
to manage without “pain and anxiety medications”. Mr. J 
presently lives with a friend who is helping him access care.

Mr. J arrives at 
MUCC with 

severe lower back 
pain and anxiety.

Previous investigations 
reveal degenerative disc 
disease and a history of 
substance use disorders.

Emergency physician assesses patient and 
provides pain management and anxiety 

prescription refill for 1/12 based on date of last 
fill on Drug Program Information Network.  

Records indicate Mr. J has 
been frequenting the 

emergency department/urgent 
care centre every 1 to 2 weeks.

During previous visits Mr. J 
was prescribed Percocet 

and Lorazepam. No primary 
care home was identified.

The registered nurse 
provides a Family 

Doctor Finder card to 
Mr. J.

Mr. J arrives at 
HSC ED with 

severe lower back 
pain and anxiety.

Previous investigations 
reveal degenerative disc 
disease and a history of 
substance use disorders.

Registered nurse identifies that Mr. J 
does not have a primary care home 
and use of ED as site for accessing 
medications with potential for abuse. 

Mr. J is referred to psychiatric 
emergency nurse.

Psychiatric emergency nurse 
recognizes that Mr. J requires 
assistance in engaging with 

primary care system and assists 
patient with registering online 

with Family Doctor Finder. 

Records indicate Mr. J 
has been frequenting 

the emergency 
department/urgent 

care centre every 1 to 
2 weeks.

During previous visits Mr. J 
was prescribed Percocet 

and Lorazepam. Frequent 
visits identified by nurse 
in minor treatment area.

After psychiatric emergency nurse assessment, 
emergency physician assesses Mr. J and 
provides pain management and anxiety 

prescription refill for one month based on date 
of last fill on Drug Program Information Network 

and recommens Family Doctor Finder, 
providing a card to the register.


